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1 . Claims 1 -1 0 are pending. 

2. Claims 1,8,9 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention (i.e.: it was unclear "the computer environment" 
indicates the user platform or the destination environment or both). 

Response to Arguments 

3. Applicant's arguments filed 12/02/04 have been fully considered but they are not 
persuasive. 

a. Applicant argues the prior art does not disclose or suggest "a plurality of user 
profiles". 

Examiner points out the prior art discloses "create user data that is recorded in 
the User Profile Database [Burge, col 7 lines 1-18; It was obvious the User Profile 
Database contains a plurality of user profiles]. 

b. Applicant argues the prior art does not disclose or suggest "personalizing or 
customizing the user profile based upon the computing environment". It was unclear 
that the computer environments indicated the user computer, the destination computer 
(i.e.: server) or both. Examiner assumed any computer would meet this requirement. 

Examiner points out the prior art discloses "create a profile for the shopper over 
Internet [Burge, WAN, Internet, col 4 lines 30-67; create a profile, col 5 lines 55-60; It 
was clearly that the Wide area network or Internet includes a different user computers 
and different servers [Burge, analyzing a computer user's past navigational history to 
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determine needs and preferences, col 3 lines 45-55;the special software or Web 
browser, col 4 lines 48-67; a structure format that both the sending and receiving 
applications understand, col 5 lines 38-50]. Thus, the user would customized the profile 
based on the computer environment he/she using]. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

4. Claims 1-10 are rejected under 35 U.S.C. § 102(e) as being anticipated by Burge 
et al [Burge 6,014,638]. 

5. As per claim 1 , Burge discloses a method of displaying on-line content [Burge, on 
line service provider, col 4 lines 17-30], the method comprising: 

monitoring subjective preferences of a user interacting on-line in a plurality of 
objectively distinguishable computing environments [Burge, the system monitors and 
records a user choices and preferences, abstract, col 3 lines 45-55]; 

personalizing a plurality of usage profiles to reflect the monitored subjective 
preferences for the user corresponding to each of the computing environments [Burge, 



Application/Control Number: 09/858,101 Page 4 

Art Unit: 2142 

create a profile for the shopper, customized to conform to the shopper's preferences as 
indicated in the shopper's profile, col 5 line 50-col 6 line 25]; 

presenting on-line content personalized in accordance with one of the usage 
profiles in response to the user interacting in an identified one of the computing 
environments [Burge, display with options, the shopping environment, col 6 lines 26-49; 
user's past on-line behavior, col 10 lines 52-67]. 

6. As per claim 2, Burge discloses determining a unique computing environment by 
identifying at least one characteristic selected from the group consisting of time of day, 
day of the week, date, computing location, and computing platform [Burge, select 
display characteristics and elements, col 5 line 50-col 6 line 25]. 

7. As per claim 3, Burge discloses creating a new usage profile in response to 
identifying a unique computing environment monitored subjective preferences [Burge, 
preferences and unique, col 7 lines 19-37; col 9 lines 25-53; col 10 lines 14-51], 

8. As per claim 4, Burge discloses creating a new usage profile for the user in 
response to a comparison of subjective preferences of the user in a one computing 
environment with subjective preferences of the user in another computing environment 
[Burge, creat a profile for the shopper, col 5 lines 50-67]. 



Application/Control Number: 09/858,101 Page 5 

Art Unit: 2142 

9. As per claim 5, Burge discloses detecting a user physiological response to on- 
line content [Burge, user's past on-line behavior, col 10 lines 52-67]. 

10. As per claim 6, Burge discloses detecting the user physiological response to on- 
line content further comprises detecting eye movement of the user as inherent feature 
of user interest [Burge col 8 lines 3-20]. 

11. As per claim 7, Burge discloses detecting the user physiological response to on- 
line content further comprises detecting a galvanic skin response as inherent feature of 
user's behavior. 

12. Claims 8,9 contain the similar limitations set forth of apparatus claim 1 . 
Therefore, claims 8,9 are rejected for the similar rationale set forth in claim 1 . 

13. As per claim 10, Burge discloses the signal bearing medium includes at least one 
of a recordable medium and a transmission medium. 

Claim Rejections - 35 USC § 103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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Claims 1-10 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Burge et al [Burge 6,014,638] in view of Aronberg et al [Aronberg 5,933,647]. 
14. As per claim 1 , Burge discloses a method of displaying on-line content [Burge, on 
line service provider, col 4 lines 17-30], the method comprising: 

monitoring subjective preferences of a user interacting on-line in a plurality of 
objectively distinguishable computing environments [Burge, the system monitors and 
records a user choices and preferences over Internet, abstract, col 3 lines 45-55]; 

personalizing a plurality of usage profiles to reflect the monitored subjective 
preferences for the user corresponding to each of the computing environments [Burge, 
create a profile for the shopper, customized to conform to the shopper's preferences as 
indicated in the shopper's profile, col 5 line 50-col 6 line 25; Internet, col 4 lines 48-67]; 

presenting on-line content personalized in accordance with one of the usage 
profiles [Burge, display with options, the shopping environment, col 6 lines 26-49; user's 
past on-line behavior, col 10 lines 52-67]. 

However Burge does not explicitly detail "in response to the user interacting in an 
identified one of the computing environments" 

A skilled artisan would have motivation to improve the technique of customized 
user profiles as taught by Bruge and found Aronberg teaching. Aronberg discloses a 
distributing software system wherein the customization provides a profile based on 
computer network environment [Aronberg, col 10 lines 22-42] 

Therefore it would have been obvious to an ordinary skill in the art at the time the 
invention was made to incorporate the customization user profile based the computer 
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network environment as taught by Aronberg into the Burge's apparatus in order to utilize 
the customized profile process. Doing so would provide a full integration into GUI based 
operating system for network management and control. 

15. As per claim 2, Burge-Aronberg disclose determining a unique computing 
environment by identifying at least one characteristic selected from the group consisting 
of time of day, day of the week, date, computing location, and computing platform 
[Burge, select display characteristics and elements, col 5 line 50-col 6 line 25]. 

16. As per claim 3, Burge-Aronberg disclose creating a new usage profile in 
response to identifying a unique computing environment monitored subjective 
preferences [Burge, preferences and unique, col 7 lines 19-37; col 9 lines 25-53; col 10 
lines 14-51]. 

17. As per claim 4, Burge-Aronberg disclose creating a new usage profile for the 
user in response to a comparison of subjective preferences of the user in a one 
computing environment with subjective preferences of the user in another computing 
environment [Burge, creat a profile for the shopper, col 5 lines 50-67]. 

18. As per claim 5, Burge-Aronberg disclose detecting a user physiological response 
to on-line content [Burge, user's past on-line behavior, col 10 lines 52-67]. 
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19. As per claim 6, Burge-Aronberg disclose detecting the user physiological 
response to on-line content further comprises detecting eye movement of the user as 
inherent feature of user interest [Burge col 8 lines 3-20], 

20. As per claim 7, Burge-Aronberg disclose detecting the user physiological 
response to on-line content further comprises detecting a galvanic skin response as 
inherent feature of user's behavior. 

21 . Claims 8,9 contain the similar limitations set forth of apparatus claim 1 . 
Therefore, claims 8,9 are rejected for the similar rationale set forth in claim 1. 

22. As per claim 10, Burge-Aronberg disclose the signal bearing medium includes at 
least one of a recordable medium and a transmission medium as a design choice. 

23. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

-USP 6,073,089. Baker discloses a system and method for adaptive profiling,, 
fault detection and alert generation including automatically detecting faults based on a 
profile in a complex environment. 

-Automatic Personalization Based on Web Usage Mining - Mobasher, Cooley, 
Srivastava (1999). 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to examiner Thong Vu, whose telephone number is (571)-272-3904. 
The examiner can normally be reached on Monday-Thursday from 8:00AM- 4:30PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jack Harvey, can be reached at (571) 272-3896. The fax number for the organization 
where this application or proceeding is assigned is 703-872-9306 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval IPAIRI system. Status information for published applications 
may be obtained from either Private PMR or Public PMR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 

Thong Vu 
Patent Examiner 
Art Unit 2142 




